How to Read Your Utility Statement
Utility rates are regulated by the Public Service Commission.  The mission of the PSC is to oversee and facilitate the efficient and fair provision of quality utility services in Wisconsin
Additional Information can be found at:  www.psc.wi.gov
	PLEASE RETURN THIS PORTION WITH YOUR PAYMENT section (top part of bill)

	1
	Village of Black Earth–Black Earth Utilities
	Village utility contact information-address and phone number

	2
	Customer Billing Information
	Customer billing information - name and address

	3
	Account Number
	Customer’s utility account number

	4
	Enter Amount Paid
	Customer enters the amount of the payment

	5
	Billing Date
	Date the bill was created – this could be different from Billing Date in lower section if created after original bill (i.e. customer requested a new copy)

	6
	Amount Due
	Amount due on the customer account

	7
	Due Date
	Date the payment is due without receiving a penalty

	8
	After Due Date Pay
	Amount due if after the date in Due Date (penalty applied)

	Retain this portion for your Records section

	9
	Reading Dates
	Date of when meter was last read and date of this month’s read (period billed for)

	10
	Billing Date
	Date the bill was created – this will be the last day of the month, unless the last day falls on a weekend or holiday, then it will be the first of the new month

	11
	Due Date
	Date the payment is due without receiving a penalty

	12
	Account Number
	Customer’s utility account number

	13
	Meter Desc.-Number
	Lists the type of meters the customer has individually, generally Electric and Water, along with the meter number assigned  

Electric – residential – electricity for the residence (home); will show as ELECTRIC R meter#
Electric – non-residential – electricity for non-residence (i.e. garage, yard light…); will show as ELECTRIC N meter#

	14
	Read Dates
	Current - Date of when meter was read for this billing month (should match the Reading Dates second date)
Prev - Date of when meter was previously read in the prior month (should match the Reading Dates first date)

IF ESTIMATE WAS DONE, this is a system generated date

	15
	Bill Day
	Number of days in the billing cycle (this is generally 30 days)

	16
	Code
	Information Code - used if an estimate was done, will state COMPUTER ESTIMATE

	17
	Multi
	Multiplier – Customers who need more power will have bigger meters which will then be multiplied 

See Statement 3

	18
	Meter Readings
	Current – this month’s current meter reading for that service (Electric or Water)
Previous – previous months read for that service (Electric or Water) – this number should match the previous months statement for current read

IF AN ESTIMATE WAS DONE, it is generated by the system and will show 0 read
On the next read month, it will show the actual read, which will include the two month span

	19
	Mtr Usage
	Difference between Meter Reading Current and Previous

IF AN ESTIMATE WAS DONE, it is generated by the system and will show the average over the last 12 months.
On the next read month, it will show the actual read, which will include the two month span

	20
	Curr Demand
	Read –  this month’s current meter reading for that service
Usage – difference between current reading and previous

Electrical Utilities typically charge commercial and industrial customers for both consumption and Demand.
Large users that use varying amounts of electricity at sporadic, different periods of the day or months are assessed demand charges as part of their normal monthly billing. 

See Statement 2

	21
	PCA Rate
	The PCA is the Power Cost Adjustment clause.  The PCA has been authorized by the Public Service Commission (PSC) for the municipal utilities and small investor-owned utilities.  The PCA is an automatic adjustment clause that allows a utility to adjust the customer’s monthly bills either upward or downward to reflect the utilities average cost of purchasing and/or producing power that is either above or below the average cost authorized by the PSC.  

The rate is determined as follows:
The amount of the Alliant bill that the village receives (we purchase power from Alliant) is divided by the total amount of kilowatts used by utility customers for the billing period (consumption).
The base cost of power set by the PSC is currently $.0382 per kilowatt so we minus that from the calculation above to arrive at the PCA per kilowatt for the billing month.  That PCA is multiplied by the kilowatt usage for the month for each customer.

	22
	Description
	Description of the type of meter service listed directly under for breakdown

	23
	Usage
	Usage of the type of meter service listed directly under for breakdown

IF ESTIMATE WAS DONE…..this is the difference of the usage in the detail area and the estimate from the previous month (ex: actual read was 1500 but the previous month estimated usage at 1000, this will show 500 and is what the customer is billed for; the meter usage above will be more and people may be concerned

	24
	Amount
	Amount for the type of meter service listed directly under for breakdown

	25
	Electric
	Electric usage for month (should match Mtr Usage section above unless an estimate was done the previous month, then will be the difference) and amount owed for the electric service 

CALCULATION:  $.1106 per kilowatt used (the approved rate for Black Earth since March 2017)

	26
	Electric Base
	Base meter charge - $7.70 for residential, $37.00 for large power

	27
	PCA
	That PCA is multiplied by the kilowatt usage for the month for each customer

	28
	Commitment to Community
	[bookmark: _GoBack]Energy assistance to help pay for those in need. Never will go over $1.33.  This is PSC regulated.

	29
	Water
	Water usage for month (should match Mtr Usage section above unless an estimate was done the previous month, then will be the difference) and amount owed for the electric service 

CALCULATION:  $2.88 per 1,000 gallon used up to 10,000 (the approved rate for Black Earth since March 2017) (ex: usage is 7800 – 7.8 x 2.88 = charge)
· 10,000-23,500 gallons - $2.78
· 33,500 gallons and up - $1.96

	30
	Water Base
	Base meter charge - $8.76 for 5/8” or ¾”, $14.42 for 1”, for other sizes, see rate chart

	31
	Sewer
	Sewer usage for month (should match water usage) 

CALCULATION:  $9.90 per 1,000 gallons (ex: usage is 7800 – 7.8 x 9.90 = charge)

	32
	Sewer Base
	Base meter charge - $25.00 for 5/8” or ¾”, $39.38 for 1”, for other sizes, see rate chart

	33
	Refuse
	Standard $10.50

	34
	Tax
	Total of amounts above x 5%
Will not be applied during winter (November 1 – April 15)

	35
	Tax County
	Total of amounts above x .5%
Will not be applied during winter (November 1 – April 15)

	36
	Message Center
	Any message the village utility wants to send to their customers

	37
	Total Current Charges
	Grand total of Amounts listed above

	38
	Prior Period Balance
	Balance that was on the prior months statement

	39
	Payments Received
	Any payments received since last billing cycle

	40
	Adjustments
	Any adjustments made since last billing cycle

	41
	Total Amount Due
	Amount to pay to stay current on bill; includes current and past due amounts

	42
	Last Payment
	Date and amount of last payment on account

	43
	Total Amount Due
	Amount to pay to stay current on bill; includes current and past due amounts

	44
	Automatic Payment
	Displays for customers who have the amount automatically taken out of their checking

	45
	After Due Date Pay
	Amount due if after the date in Due Date (penalty applied)

	46
	Service Address
	Address where meter is located

	47
	Village of Black Earth–Black Earth Utilities
	Village utility contact information-address and phone number



A return envelope is not supplied.
Statement is not perforated.  Statements are printed on the village office printer with standard paper.
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Village of Black Earth
Black Earth Utilities

1210 Mills St. P.O.

Box 347

Black Earth, Wl 53515

(608) 767-2563

BLACK EARTH UTILITY CUSTOMER 3
PO BOX 999
BLACK EARTH, WI 53515

[ ACCOUNT NUMBER

00000-99

ENTER AMOUNT PAID

AUTOMATIC PAYMENT

BILLING DATE AMOUNT DUE
04/19/2017 $465.00
DUE DATE AFTER DUE DATE PAY
04/21/2017 $469.65

PLEASE RETURN THIS PORTION WITH YOUR PAYMENT

Retain this portion for your Records

READING DATES BILLING DATE DUE DATE ACCOUNT NUMBER
02/14/2017 03/15/2017 03/31/2017 04/21/2017 00000-99
Read Dates Bill Meter Readings Curr Demand
Meter Desc. - Number | Current Prev Days Code Multi Current Previous Mtr Usage Read Usage
ELECTRIC N 2087 03/15/17 | 02/14/17 29 20.000 32,999 32,853 2,920
ELECTRIC N 957 03/16/17 | 02/13/17 31 1.000 8 8 0
WATER Read36445213 03/15/17 | 02/14/17 29 1.000 893,980 891,300 2,680
PCA Rate: .0115
DESCRIPTION | USAGE AMOUNT
ELECTRIC NON-RES 2,920 319.45
ELECTRIC BASE NON-RES 20.00
LIGHT USAGE - NON-RESIDENTIA 80 4.38
LIGHT BASE - NON-RESIDENTIAL 5.50
PCA - NON-RES 3,000 34.50
COMMITMENT TO COMMUNITY 384 2.66
WATER 2,680 7.72
WATER BASE 8.76
SEWER 2,680 26.53
SEWER BASE 25.00
REFUSE 10.50
Message Center
Payment can be made to your Black Earth Utilities account 24
hours a day via the web at www.blackearthwisconsin.com
Total Current Charges $465.00
Prior Period Balance 269.05
Payments Received 269.05 CR
Adjustments .00
Total Amount Due $465.00
Last Payment: 03/21/2017 Amount: $269.05 CR AUTOMATIC PAYMENT
Total Amount Due $465.00 After Due Date Pay: $469.65

Service Address:
12345 MILLS ST

Village of Black Earth
Black Earth Utilities

1210 Mills St. P.O. Box 347

Black Earth, W1 53515
(608) 767-2563
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Village of Black Earth

Black Earth Utilities
1210 Mills St. P.O. Box 347

Black Earth, Wl 53515
(608) 767-2563

BLACK EARTH UTILITY CUSTOMER
123 ANY STREET
BLACK EARTH, W1 53515

@ ‘ ACCOUNT NUMBER

o

00099-99

ENTER AMOUNT PAID

AUTOMATIC PAYMENT

0,

BILLING DATE AMOUNT DUE @
04/13/2017 $264.51
DUE DATE AFTER DUE DATE PAY
04/21/2017 $267.16

PLEASE RETURN THIS PORTION WITH YOUR PAYMENT

Retain this portion for your Records

©

‘ BILLING DATE

READING DATES DUE DATE @ ACCOUNT NUMBER
02/13/2017 03/15/2017 03/31/2017 04/21/2017 00099-99
Read Dates Bill Meter Readings Curr Demand
Meter Desc. - Numbe Current| Prev Days | Code Multi Current Previous Mtr Usage Read Usage
ELECTRIC RO141 03/15/17 | 02/13/17 30 1.000 6,732 6,228
WATER @14948999: 03M5M7| 02113/17 @J j 000 916,300 908,500 7,800
CA Rate: .0115
@ DESCRIPTION @ USAGE AMOUNT
ELECTRIC 504 55.74
ELECTRIC E@ 7.70
CA 504 5.80
COMMITMENT TO COMMUNITY(28) 69 133
ATER 7,800 22.46
ATER BASHQJ0) 8.76
EWER 7,800 77.22
EWER BAS| 75.00
EFU. 10.50
AX .00
AX NTY .00
Message Center
Payment can be made to your Black Earth Utilities account 24
hours a day via the web at www.blackearthwisconsin.com
@Total Current Charge: $264.51
Prior Period Balance(35) 238.27
Payments Reegived 238.27 CR
'Adjustments{40) .00
Total Amount Due $264.51
@.ast Payment: 03/21/2017 Amount: $238.27 CR (A )UTOMATIC PAYMENT
otal Amount Due $264.51 (45)After Due Date Pay: $267.16

ervice Address:

999 MILLS STREET

Village of Black Earth
Black Earth Utilities

1210 Mills St. P.O. Box 347
Black Earth, WI 53515

(608) 767-2563
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Village of Black Earth

Black Earth Utilities
1210 Mills St. P.O. Box 347
Black Earth, WI 53515

(608) 767-2563

BE UTILITY CUSTOMER 2

999 MILLS STREET

BLACK EARTH, WI 53515

999 MILLS STREET

[ ACCOUNT NUMBER

ENTER AMOUNT PAID

12345-99

AUTOMATIC PAYMENT

BILLING DATE AMOUNT DUE
04/19/2017 $117.91

DUE DATE AFTER DUE DATE PAY
04/21/2017 $119.09

PLEASE RETURN THIS PORTION WITH YOUR PAYMENT

Retain this portion for your Records

READING DATES BILLING DATE DUE DATE ACCOUNT NUMBER
02/10/2017 03/14/2017 03/31/2017 04/21/2017 12345-99
Read Dates Bill Meter Readings Curr Demand
Meter Desc. - Number | Current Prev Days Code Multi Current Previous Mtr Usage Read Usage
ELECTRIC N 3070 03/14/17 | 02/10/17 32 80.000 1,906 1,891 1,200 .2940 23.5200
PCA Rate: .0115
DESCRIPTION | USAGE AMOUNT
ELECTRIC NON-RES 1,200 131.28
ELECTRIC BASE NON-RES 10.00
PCA - NON-RES 1,200 13.80
COMMITMENT TO COMMUNITY 155 1.33
Message Center
Payment can be made to your Black Earth Utilities account 24
hours a day via the web at www.blackearthwisconsin.com
Total Current Charges $156.41
Prior Period Balance 38.50 CR
Payments Received .00
Adjustments .00
Total Amount Due $117.91
Last Payment: 02/21/2017 Amount: $379.69 CR AUTOMATIC PAYMENT
Total Amount Due $117.91 After Due Date Pay: $119.09
Service Address: Village of Black Earth

999 MILLS STREET

Black Earth Utilities

1210 Mills St. P.O. Box 347

Black Earth, W1 5351
(608) 767-2563
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