(60/€0)0WNSUOD

403 1m-0sd//:dNY :93IsqopM
LS6€-99C-809 -Xed
SYe8-162-008 / 6L11-L9C-809 -ALL
6CLL-STT-008 / T00T-99C-8(9 -sirefje ISwnsuoy
1€8€-918-888 221 T[OL
18%5-992-809 :9Uoyds[aL
¥S8L-LOLES 1A\ “UOSIPRIA
768L x0d 'Od

UISUOISIAA JO
UOISSTUIUIO)) IAIIS dM[qnd

"pajoou

-UODSIP 9q UBD 9IIAIS INOA IO SUIPEAI 9SIY)
MO[[E ISNW NOX  “IQWI0ISTO JO 93URYD © ST
QI9Y) USYM PUE SIUOW XIS KI9AD U0 1SBI]
Je IoJoW INOA Peal 0} sanIun saxnbar DSJ
9], Io}oUI UMO INOK peal ued noA ‘ssurpear
PoIeWITIS PIOAR OF, °[[Iq PAJBWNS? Uk 193
[[14 NOA ‘1030wt IN0A pear jouued AJnn Ayl J1

SSuIpeay I3

JIUIo)SN))
ANB) LR
pue sex)
[EUIPISIY ©
Se SJYSIY INox

*SITAIAS

UOTBOTUNUITIOIJ[) PUL I9jeMm ‘UIB)s ey
‘L101109[9 ‘ses [ernjeu ap1aoid Jey) sanimn
oriqnd ursSuoosIp\ QT T UBY) QIOUT SIISIIAO

o) AouoFe 91e)s Juopuadopur Ue ST UISUOISIM
JO UOISSTUIIOT) IDIAISS OTqrd YL,

SSUIPBIY JIPA

*onssI Y}
QAT0s?I 0} A1) pue ‘Auedwios Ann oY) pue noA
WOJJ UOTJRULIOJUT UTRIQO [[IM IOqUISW JJels

WY MITATAOJure[d oD
JOJULISWINSUOI/A03° 14 *3sd//:d13y

‘78 Q9M 9} U0 IO 67/ L-STT-008-T
‘100Z-99C-809 Je UOISIAL( SITEJJ ISWNSUOD)
DSd a9yl 1081100 Aeur noA ‘Auedwrod Armn
oA Yim wo[qoid oy} 9AJ0SaI Jouued NoA I
‘wo[qoxd oty 9AJ0saI 03 A1) 03 Auedwod AJIIn
Ino£ 198109 “)SJ Y3 SunorIu0d 03 IOLJ

¢dpY DS 2y ued Moy

JSd 39}
WIOIJ DUBISISSY




Service Disconnection
or Refusal

Utility services can be disconnected if you:

¢ Fail to pay your utility bill
° Fail to comply with a deferred payment
agreement

e Tamper with your meter
* Fail to pay a deposit
e Have a safety hazard

 Live at an address where the prior
customer failed to pay his or her utility bill
and continues to reside at that address.

e Fail to provide utility access to your meter

A utility must send you a notice before

your service is disconnected unless the
disconnection is due to a safety hazard or
self-reconnection. Reasons for the disconnec-
tion, when the disconnection can happen, and
ways to contact the utility must be included

in the notice. The dispute procedure must be
printed on the disconnection notice. Both you
and the utility company must make reasonable
attempts to resolve the problem.

Winter Disconnection Rules

If the utility service provides the primary heat
source to your home, a utility cannot discon-
nect service from November 1st through April
15th. Before winter, the utility must attempt
to contact customers whose service was
disconnected for non-payment. Utilities are
also required to check the customer’s well-
being, attempt to negotiate payment plans,
and inform the customer about any special
assistance available to avoid disconnection.

Deposits

Utility companies may require a deposit for
service to ensure payment. A standard deposit
cannot exceed the sum of the two largest con-
secutive bills during the last twelve months.

A deposit requested due to non-payment
during the winter months cannot exceed the
four highest consecutive bills during the Iast
twelve months. The following rules apply to
payment and refund of deposits:

o Existing Residential Service: A standard
deposit can be requested if your service
was disconnected during the last 12 months
for nonpayment of an undisputed account
or your initial application was falsified or
incomplete. A winter non-payment deposit
can be required if you had debt incurred
during the winter that was 80 days or more
past due and you had the ability to pay.

° New Residential Service: A deposit can be
requested if you have an unpaid bill for the
same. type of service anywhere in Wiscon-
sin during the last six years which remains
undisputed. A deposit can also be required
if there is good reason to believe that you do
not intend to, or will be unable to pay your
bills at the time payment is due.

For residential service, the deposit will be
refunded, with interest, after 12 consecutive
months of prompt payment. You do not have
to post a deposit if you can document that
your income is at or below 200 percent of the
federal poverty guidelines.

Budget Payment and
Installment Plans

To manage high winter gas bills or high
summer electric bills, ask your utility about
budget payment plans. This allows you

to average estimated annual use into even
monthly payments. Every six months, your
payment amount is readjusted to reflect your
actual use. At the end of a budget year, your
bill is adjusted to correct over-billing or
under-billing.

You may use installment plans to pay what
you owe your utility. They can be used for
both current bills and overdue bills. A down
payment and installment payments will be
negotiated between you and your utility
depending on your situation. If the agreed
installment payments are not paid, the utility
may shut off your service.

If the disconnection will aggravate a medical
or protective services emergency, the utility
may delay service shut-off for up to 21 days.
The utility may require documentation from
a professional involved with the medical
emergency or Crisis.

Moving?

If you are expecting to move to another
location, contact your utility for an estimation
of energy costs at the new location. They can
provide you an average of how much energy
was used or the largest and smallest bills in
the last twelve months.




ACCOUNT NUMBER
1690-00

ENTER AMOUNT PAID

Village of Black Earth
Black Earth Utilities

1210 Mills St. P.O. Box 347

Black Earth, WI 53515

(608) 767-2563

AUTOMATIC PAYMENT

| BILLINGDATE | [ AMOUNTDUE |
01/28/2021 $689.03
VILL OF BE VILLAGE OFFICE
P.O. BOX 347 | DUEDATE | [AFTER DUE DATE PAY
BLACK EARTH WI 53515 01/21/2021 $695.72

PLEASE RETURN THIS PORTION WITH YOUR PAYMENT

Retain the BOTTOM portion for your Records

| READING DATES | | BILLING DATE | DUE DATE | | ACCOUNT NUMBER |
11/12/2020 12/14/2020 12/31/2020 01/21/2021 1690-00
Read Dates Bill Meter Readings Curr Demand
Meter Desc. - Number | Current| Prev Days Code Multi Current Previous Mtr Usage Read Usage
ELECTRIC N71 12/14/20| 11/12/20 32 1.000 52,758 51,940 818
ELECTRIC N 2079 12/14/20| 11/12/20 32 40.000 79 4,080
WATER Read39071212 | 12/14/20| 11/12/20 32 1.000 | 1.272,800 1,267,500 5,300
PCA RATE = -$..009
| DESCRIPTION | | USAGE | AMOUNT |
ELECTRIC NON-RES 4,898 560.82
ELECTRIC BASE NON-RES 25.00
PCA - NON-R 4,898 48.00 CR
COMMITMENT TO COMMUNITY 538 1.33
WATER 5,300 26.13
WATER BASE 12.00
SEWER 5,300 74.20
SEWER BASE 30.30
PUBLIC FIRE 7.25
Message Center
Have a Great Day!
Total Current Charges $689.03
Prior Period Balance 614.98
Payments Received 614.98 CR
Adjustments .00
Total Amount Due $689.03
Last Payment: 01/22/2021 Amount: $689.03 CR AUTOMATIC PAYMENT
Total Amount Due $689.03 After Due Date Pay: $695.72

Service Address:
1210 MILLS ST

Village of Black Earth
Black Earth Utilities

1210 Mills St. P.O. Box 347
Black Earth, WI 53515

(608) 767-2563



